Recipient Instructions for Retrieving Encrypted Emails

When an encrypted message is received, the recipient will receive an email similar to the screenshot below.
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Privacy Statement

Email encryption powered by Office 365. Learn More

Click Read Message. It will open in a browser window.

Note: If you are using a Microsoft email account, you may not receive the screen above. It
may open the message automatically, but you will notice a banner such as the following.

ﬂ Encrypt: This message is encrypted. Recipients can't remove encryption.

Version: 4.27.2020



= d X

(5w - l@ X @4 State of WV secure email portal X +
C & outlook.office365.com/Encryption/authenticationpage... Y& Q s < e
i1 Apps @B Signin to your acco... @ Microsoft Remote C... » Other bookmarks

WV.gOV

@wv.gov has sent you a protected message

a

Sign in to view the message

Sign In with a Yahoo ID

Sign in with a One-time passcode

You can open the message using your email system credentials (Gmail, Yahoo, Suddenlink,
etc...) or by using a one-time passcode which will be emailed to you separately. Just follow the
instructions in the email and subsequent links.
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